Quick Operation of the Alarm
Monitoring Platform-PH-BC110




Checklist

1x Laptop/PC, Windows 7/10, XP system, 64-bit
Operation System/32-bit Operation System.

One set of Monitoring Software PH-BC110,
including GSM receiver, RS232/USB data line,
power adapter for gsm receiver, software key,etc.

One SIM card for gsm alarm panel, one SIM card
for gsm receiver, one mobile phone for setting
alarm receiving numbers.

One set of GSM alarm system for testing with the
platform. PS.the platform is only compatible with
the Patrol Hawk's GSM alarm panel.




1.

Install the Software to PC/laptop
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@ Alarm System Center V1.8.1 Setup.exe  2020/4/8 16:19 J-_._.§E$ 69,856 KB
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Alaran Central Monitoring Center System

Alarm Center software is designed to meet the needs of the users
at home and abroad to develop multi-media professionals to receive
warning information and management software platform. SMS using GSM
network (SMS) and voice and fixed telephone network to receive mixed
voice alarm message. It set alarm receiving, User database, GSM SMS,
voice calls warning alarm, real-time alarm information, such as printing

Tunctions, the software reliability
at the core, extending the flexibility. Intuitive interface image, Friendly.

Double click the application,
install the Monitoring System
in the laptop/PC

Click here to install the
software

Click here to install the
relevant software for gsm
alarm receiver.

Click here to get the
installation manual,
Video tutorial



Completed Software Installation

Double click

Admin account: admin
Password: admin
Ps. the password can be changed.



2.lInser a SIM cards to GSM Receiver

SIGNAL.: Blinking
every 2s means
GSM network is
normal

Insert a SIM card to the
gsm receiver, and write
down this number if you
can't remember it.

GSM Receive

—

RUN: Indicator is on



3. Connect Power Supply & Power On

1. Connect the power supply for the gsm
receiver.

2. Connect the gsm receiver and laptop
with the USB/RS232 series cable, as
shown on the left image.

3. Connect the GSM antenna for the gsm
receiver.
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4. Check the COM Port of the Inserted Data
line

Click” Manage”
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ﬁ Computer Management
File Action View Help

ﬁ Computer Management (Local)
v Tﬂ System Tools
> @ Task Scheduler
+ 4] Event Viewer
> @] Shared Folders
» ﬁ Local Users and Groups
Performance
& Device Manager
[ g
o+ Disk Management
> ﬁ; Services and Applications

v

The above operations, you can know the

v @& DESKTOP-3JAP1DN
. i Audio inputs and outputs
» 3 Batteries
» ﬂ Bluetooth
? Q Cameras
> ! Computer
> wms Disk drives
» [ Display adapters
» B Firmware
> G Human Interface Devices
" |DE ATA/ATAPI controllers
» =2 Keyboards
. Mice and other pointing devices
» [ Monitors

il =l (3

& Ports (COM &LPT)
@ Prolific USB-to-Serial Comm Port (COM3)

> [ SD host adapters

B9 Security devices

» r Software components

» B Software devices

» | Sound, video and game controllers
» S Storage controllers

> h_ System devices

» ﬁ Universal Serial Bus controllers

From here we can
know the gsm
receiver has been
connected to COM
port 3(COM 3)

right COM port of the GSM receiver connect to.

Function(F)  Config(C)

a Alarm Monitoring System V1.8.1 — Administrator Name: admin

1. Click GSM receiver

Config Administratod GSM Receiver |DataBase Machine & Code Region

Database Information

ComM3(

9 B f0 W " 0B o Q 9
: Alarm Records Client Location LogRecords Remote Control = Run | Config GSM Receiver | Increase Decrease Leave
=%, China Alarm Records Arm M Disarm M Client Distributed
" & MAGGIE TANG
| peala || seach |[ Exor |
System Config

2. Add the GSM receiver's number to
the right COM port.

na [e& | oo || Tew |
CoMm ‘com3 v
Phone/MAC

The phone number is the number in

GSM receiver.
Mass send delay time

|105.nwed1mca’vu’ V]

- Cotm |

Please select:

GSM receiver-Add- enter the right COM port -
GSM receiver's number. (Refer to step 2.)



5. Click “RUN” to turn on the connection
between gsm receiver and monitoring software.

& Alarm Monitoring System V1.8.1 — Administrator Name: admin
Funciontf) | Conligic) Run the GSM receiver, so it can work with the
E & soﬁ@re. Q -

© n @ W - -

* Alarm Records Client Location Log Records Remote Contr onfig GSM Receiver | Increase Decrease Leave
[ | T I .

B |1/24/2021 11:45 PM | 1/24/2021 11:47 PM 15089378801 | MAGGIE TANG | Alarm have been processed | SHENZHEN CHINA | HOST_SMS:,Zona 01 aarm., Inscalation A
2 |1/24/2021 11:44 PM 1/24/2021 11:45 PM | 15989378801  MAGGIE TANG | Alarm have been processed SHENZHEN CHINA | HOST_SWS:,remote control 03-remote ct
1 11/24/2021 11:43 PM 1/24/2021 11:44 PM | 15989378801  MAGGIE TANG | Alarm have been processed SHENZHEN CHINA |HOST_SMS:,remote control 03-remate

Phone/MAC Client Name Disarm status

GSM receiver connection signal

Check the connection
signal between gsm

Total:d Page:1/1

T receiver and software.
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=% China Alarm Records ArmM Dissrm M Ciient Distributed
- & MAGGIE TANG

=a
. Alarm ID Alarm time Disarm time Phone/MAC Client Name Disarm status Host Address Information

1/25/2021 1:1€ 5989378801 MAGGIE TANG  Alarm have been processed SHEMZHEN CHINA | HOST_SMS:,Zone 01 alarm.,Instaliatiol

_ 1/24/2021 11:45 PM | 1/24/2021 11:47 PM | 15989376801 | MAGGIE TANG | Al have been processed | SHENZHEN CHINA | HOST_SMS:,Zone 01 aarm, instabti
2 |1/24/2021 11:44 PM | 1/24/2021 11:45 PM | 15989378801 | MAGGIE TANG | Alarm have been processed | SHENZHEN CHINA |HOST_SMS:,remote control 03-remot
1/24/2021 11:43 PM | 1/24/2021 11:44 PM | 15080378801 |MAGGIE TANG | Alarm have been processed | SHENZHEN CHINA |HOST_SMS:,remote control 03-remot

GSM receiver connection signal

n::
Total ;4




6. Add a User/Device/Client

& Alarm Maonitoring System V1.8.1 — Administrator Name: admin - (| X

Function(F) CI'Ck “Client”
Q| B |fe W ) OB = Q@ @

© Alarm Recofds Client focation Log Records Remote Control | Run | Config GSM Receiver | Increase Decrease Leave

%, Chinal | plaem Racorgs ArmM Disam M Client Distributed
U (13 b1
Add User |—Search EXpOTT Import || Dsarm User (| Armearage User || Will Arrearage User Click “Add user
Efee— Client Machine Host Host
D o Phone/MAC code Namo Host Address Status
MAGGIE TANG 115989378801 |001 ¢ SHENZHEN CHINA | Disarm




Add a User on the Software

Detail - Client

- B Client name: House owner's name
| Required l . i Position of Detectors
Tpe— foatems [0 o Host name: the alarm panel's model
Phone/MAC 15989378801 | Regions Name | China v - .
Remote Cortrol No, [ 15389378801 | P e | number, this number can be changed
Host Address | SHENZHEN CHINA | e I by the software management.
"“e 124271 B HoaSas - [Diam — Phone/MAC: the SIM card phone in the
Member Name1  |MAGGIE | Member Phone1 |18847’52E'D1 0 |
Member Name 2 . | Member Phone 2 | | GSM alarm panel.
::::: Name 3 Member Phone 3 ! | » A
| | . Remote Control No.: Same as the SIM
s i L [T A =1L card mobile phone number. Part of the
Alam time Disarm time Alarm type Information = a2 B — . . . TAND G
1/25/2021 1:57 AM | 1/25/2021 201 AM | Alarm have been processed | HOST_SMS: I Tt T o africa countries reqUII’ed toadd a “0” in
1/25/20211:13 AM | 1/25/2021 1:21 AM | Alamn have been processed  HOST_SMS: . :;mecc’"“"' Change HostID Password front of the mobile phone number.
d3e erate
» . . Region Name: please select the
— — — correct country as per the region you
. - are located in.




How to change the region/country you are
located at.

Alarm Monitoring System V1.8.1 — Administrator Name: admin 2 i i s O X
@ £ A ks 1. Click Configuration
Function(F)  Config(C)
= ) v [} o & N Q Q@ @
: Alarm Records Client Location LogRecords Remote Control = Run \ Config JG5M Receiver | Increase Decrease Leave
=8 Ch* L —
& System Config n'-
Config Administrator GSM Receiver DataBase Machine & Code Region l
Config Content Distribute Map
» d Of Login
Check Password Of Operate True
Check Password Of Deal Alam True
Check Password Of Remote True
Allows the same Host ID True
Config Name: Check Password Of Login
Config Contert: @® True O False
rew—— o m—— 2. Select the correct cc
China(86) : 86 China(86) v|
o S i vl Change Distribute Map
Mac Address: D6D2D6DD4320
il = T ——
COM3(Close)




Detail - Client
Detal  |ocal

Phone/MAC 15989378801

Host Name G10

Regions Name China

Remote Control No. | 15589378801

Machine code 001 |

Position of Detectors

Host Address SHENZHEN CHINA

l 3y Iea! line 1247201 @~ | Host Status Disarm

Member Name1 | MAGGIE Member Phone1 18847920010

Member Name 2 - | Member Phone 2 | | l
Member Name 3 Member Phone 3 | | '8 .
T }-
Remark
o 3
Today's Alam Info &
Alarm time Disam time Alarm type Information ='J-. = = a2 —[—-|] =
Advanced Operate
1/25/2021 1:19 AM | 1/25/2021 1:21 AM | Alam have been processed | HOST_SMS: ] Remote Control Change HostlD Password
Base Operate
Add Edit Delete
Clear Cancel Confim
. >

Machine code: Define the alarm panel's
code as per the actual needs.

Host Adress: Fill up the correct
installation address for the alarm panel.

Pay leadine: Fill in the pay leadline date
for this client/user.

Member Name1: House owner's name
and contact phone number.

Others contact & phone numbers.



7. Set Alarm Numbers by SMS for the GSM
alarm panel

7.1. Insert a SIM card to the gsm alarm panel, and write it down if you can not memory it.

F'!" " Detail - Client
» Detail
Required ' — e —
Clisct Name MAGGIE TANG |_Host Name G10 v
Phone/MAC (15983378801 | Regions Name  |China v
Remote Control No. | 15985378801 | Machine code 001 ]
the number in the alarm Host Address SHENZHEN CHINA
panel should be filled in [ option .
. . . 3y Ueadiine | 172472021 E.J'—| Host Status Disamm
the Cllent S InfOI’matIOH = Member Name1 | MAGGIE Member Phonel |1334?52001ﬂ |
Phone/MAC and Remote Member Name 2 | Member Phone 2 | |
Member Name 3 Member Phone 3 | | :
Control No. Remark |
Today's Alam Info
Alam time Disam time Alam type Information

1/25/2021 1:57 AM | 1/25/2021 2:01 AM | Alarm have been processed | HOST_SMS: ¢

1/25/2021 1:19 AM | 1/25/2021 1:21 AM | Alam have been processed HOST_SMS: 3

GSM alarm panel, model No. PH-G1 - - =



8. Set Alarm Numbers with your mobile phone

Edit text messaage to set the alarm receiving numbers, G1 is able to set 3 SMS alarm
numbers and 3 Call number. How to set the number, please refer to the user manaul of PH-

G1, page 8.
The command format of setting numbers: 1234DD1st mobile phone number, 2nd mobile

phone number, 3rd phone number, 1st call phone number, 2 call phone number, 3 call
phone number.
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3:42
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all 4G @)

159 8937 8801 >

SMS:

3. Alarm panel will et b
send you a feedback TEL.
message like the right 1;

side shown. |

Number of house
owner

Number of gsm
receiver

1. Alarm panel‘'s SIM number

2. Set alarm numbers for
receiving alarm message.
PS. 1234 is the alarm panel
password, DD is the fixed
command,

is the mobile phone number of
the house owner for receiving
alarm text message, and
13418941749 is the number in
GSM receiver.



9. Test the whole system

e Armed the GSM alarm panel with remote controller. (Press Arm button+SOS button to
enter into quick arm, there're 30s delay arm in default mode.)

e Trigger door sensor/press SOS button to activate alarm panel.

e The house owner's mobile phone will get an alarm message, as well as the second
number (GSM receiver and the monitoring platform will get alarm message.)

& Alarm Monitoring System V1.8.1 — Administrator Name: admin
T

10:31 ul T -

+86 159 8937 8801 >

HES T e fad

SMS:
Zone 01 alarm.
Installation Address

Alarm text message on the moible phone

@t coms

control 03-emote control alarm, Instalation Address

Client Name:MAGGIE
TANG,Phone/MAC:15989378801,Alarm time:1/25/2021

1:57:40

Show alarming in monitoring platform



10.Deal Alarm on the Platform

& Alarm Monitaring System V1.8.1 — Administrator Name: admin
Function(F)  Config(C)

- . — Deal Alarm = O X
L ) ¥ L) o | L
: Alarm Records Client Location LogRecords Remote Control | Close = Config GSM Receiver | In € ants MACCIE TANC . 15989378801
- 7
@ %, China AlarmRecords ArmM DisarmM Client Distribut|
| Member Namel MAGGIE 18847920010
Deal Al || search || Exort |
Member Name 2
_Alrm ID Alarm time i BT Host Address Information
5 Nenber Name 3 sed | SHENZHEN CHINA | HOST_SMS:,505?HOST!, Instalation Address
4 1/25/2021 1:19 AM | 1/25/2021 . | SHENZHEN CHINA HOST_SMS:,Zone 01 alarm.,Installation Addres
Remar.
3 1/24/2021 11:45 PM  1/24/2021 SHENZHEN CHINA HOST_SMS:,Zone 01 alarm.,Instaliation Addres
2 1/24/2021 11:44 PM  1/24/2021] SHENZHEN CHINA | HOST_SMS:, remote control 03-remote control
1 1/24/2021 11:43 PM | 1/24/2021 SHENZHEN CHINA HOST_SMS:,remote control 03-remote control

Client Name:MAGGIE
TANG,Phone/MAC:15989378801,Alarm time:1/25/2021
1:57:40

Click “Alarm Records” - Right click the alarm message - deal alarm - fill in remark content - deal alarm



To know more features about this
platform, please read the manual or
contact our sales representative.

SHENZHEN PATROL HAWK TECHNOLOGY CO.,LTD.
by Maggie Tang
25 January, 2021



